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June 9, 2008

Ms. Barbara Johnson
Partner

Generation Works

129 Dorchester Road
Buffalo, New York 14212

Dear Barbara:

Thank you so much for your presentation to the Rochester
Chapter of the Association of Legal Administrators on May 21, 2008.
Your knowledge and keen insight into the work behaviors of the four
generations we see in our firms was outstanding. We came away with
strategies that we can immediately apply based on your presentation of
the traits and values each generation brings to work. Your energy and
interactive style. along with the information packed presentation were
terrific.

[t is key for all of us in the legal community to understand the
different generations and how we are going to be able to effectively work
together to accomplish common goals.

Very truly yours,

(oo 5. COdederr

Clara Onderdonk
Office Manager
ALA Rochester Chapter President
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June 26, 2008
Dear Barb,

Shame on me! | underestimated the impact your presentation was going to have on staff. |
figured it would be good, but honestly...it was outstanding.

Thanks again for your “hit the bulls eye” presentation on “Why Can’t They Act Like We Do?
Communicating Across Generations” at the Kaleida Health Strategic Communication Teams
Summit. Your insightful workshop certainly raised awareness of the challenges of a
multigenerational workplace. Your expert knowledge combined with an engaging style
encouraged the audience to develop ideas and strategies for organizational communications
targeting four generations. | am confident that many of the strategies developed in the session
are in the process of being planned or implemented.

The response to your presentation was incredibly positive and our objectives for the Summit
were accomplished. Three weeks later and | am still getting unsolicited rave reviews.

Sincerely,
Gary C. Brice, MSW, EdD

Director, Internal Communication
Kaleida Health








