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June 9 2008 

Ms. Barbara John on 
Partner 
Generation Works 
129 Dorchester Road 
Buffalo, e\-\' York 14213 

Dear Barbara: 

Thank you so mll h for your presentation to the Rochester 
Chapt r of the Association of Legal Admini trators on May 2), 2008. 
YOllr knowledge and keen insight into the work behaviors of the four 
generations we see in our firms was out tanding. We came away with 
strat gies that we l:an immediately apply based on your presentation of 
the trait and values each g nerati n brings to work, Your energy and 
interactive sty] , along with the informali n packed pre entation were 
terri fico 

It is key for all of' ll' in the legal ommunity to understand the 
different gen rations and how we are going to be able to effectively work 
together to accomplish conUTIon guals, 

Very truly your, 

~5.~ 
lara Onderdonk 

Office Manager 
ALA Rochester "hapt r President 
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June 26, 2008 
 
Dear Barb, 
 
Shame on me!  I underestimated the impact your presentation was going to have on staff.  I 
figured it would be good, but honestly…it was outstanding. 
 
Thanks again for your “hit the bulls eye” presentation on “Why Can’t They Act Like We Do? 
Communicating Across Generations” at the Kaleida Health Strategic Communication Teams 
Summit. Your insightful workshop certainly raised awareness of the challenges of a 
multigenerational workplace. Your expert knowledge combined with an engaging style 
encouraged the audience to develop ideas and strategies for organizational communications 
targeting four generations. I am confident that many of the strategies developed in the session 
are in the process of being planned or implemented.  
 
The response to your presentation was incredibly positive and our objectives for the Summit 
were accomplished.  Three weeks later and I am still getting unsolicited rave reviews. 
 
Sincerely, 
 
 
Gary C. Brice, MSW, EdD 
Director, Internal Communication 
Kaleida Health 
 
 



Buffalo Division Rochester Division 

237 Main Str ct The Powers Building 
Suite 1200 16 W. Main Street, Suitt' 118 
Buffalo, NY 14203-271 Rochester. NY 14614-1601 
Phone: (716) 852-4191 Phone: (585) 262-4440 
Pax: (716) 852-3802 Fax: (585) 262-3715 School of Industrial and Labor Relations 

Great Lakes Region 
_____August 25, 2004 

Dear Representative: 

I am pleased to have this opportunity to comment on the ability of Barbara Johnson and Beth 
Henry to design, develop and deliver training. Both are current members of the adjunct faculty of 
Comen University School of Industrial Labor Relations. 

My initial contact with Ms. Henry and Ms. Johnson was in a workshop they conducted at a 
conference for professional-level practitioners. I was immediately impressed by their ability to 
engage tlle audience, knowledge of the content area, and training methodologies. 

In February 2004,. I contracted with Ms. Johnson and Ms. Henry to develop cuniculum and 
deliver a custom-designed course, Dynamics ofInterpersonal Behavior, as part of the Cornell 
Manageme..nt Studies college-credit program. This curriculum was developed to meet the specific 
learning needs of a clags of 30 employees of a corporate client of Cornell ILR. 

Ms. Hemy and Ms. Johnson delivered the course over a hvelve-week period, with twelve 
different topics related to Ithe interpersonal skiUs/self management area. As part of curriculum 
development they were responsible for developing content, handouts, audiovisuals, and a variety 
of interactive learning activities and exercises; identifying and assigning pertinent readings; 
evaluating the level of learning of each participant; and grading individual performance. 

Fonnal assessment oftb.e group took place prior to the course. Due to the unique needs of the 
audience, tbe course content and teaching methodologies were frequently adjusted to ensure that 
the client's expectations and learning needs of the audience were fulfilled. Written evaluations 
were conducted mid term and at the completion of the course, as well as frequent verbal 
consultation with the client liaison. 

Ms. Johnson and Ms. Henry fully met the goals of both the client and Cornell ILR Management 
Studies. We were completely satisfied with their professionalism, responsiveness and flexibility, 
and would contract their services again to develop and deliver similar course content. 

Sincerely, 

(~x~/ 
Yvonne L. Rebholz 
Director Management Studies 

ilrschool of Industrin\ and Labor RelatiOn! 




